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AKTyaslbHble CNOCOObI COBEPLLUEHNS MOLLEHHUYECKMX A€e



3axBar Y4ETHOM 3annucu MecceHmkepa

«3noyMbIw ﬂe;IHHK CCLLNKA, OTNPABAREMAS INCYMEILLIEHHWKAMK, CASNAHA NPW NOMOLW CEPRICA AR CORPALIEHWA COBLNOK.
3TOT MHCTRPYMEHT YacTo NPYMEHAETCH, KOMGa OTNPaEMTENL HE Xo4eT, YyTobbl peansHLii agpec canta

¢ yu&THO 3annucn il
ARYTAISHRIONOF O CanT 3/10yMbILLINEHHWUKOB
Boibepure YyacTHHKa MpodguTe ayTeHTHhUKaLnD

MogTeepaMTe Kog,

-

Ykaszas HoMep TenedioHa, Bbl TYT e NoMyYuTe KOA NOATBEPHASHUA, C NOMOLLLID KOTOPOIO Y BAC YTOHAT YYETHYIO 3aN1Ch




BapuaHTbl UCNOJIb30BaHUA 3axBaq4eHHO }"—IéTHDFI 3dalinC MmecceHmpxepa

H OoBpbid geHs. 31o CTaHucnae BUKTOpOBWUY HaYansHWK Ballero otaena.
C BaMW He MOXET CBA3ATLCA HAaLL reHepansHeli AupekTop AHapei BanepsLeeny
i 1 NPOCUT EMY NEPE3BOHUTL. (CO0BLUAET HOMEP)

« 3NOYMbIWNEHHWK

Eﬂﬂ‘l.l'MhILIJHE'HHHH WCMONL3YA HYHYID YH4E2THYD 3anice YE33bIBAET B HEWN aHKETHBIE OdaHHbIg .ﬂ.EﬁfI'EI'_I,FH:FI.LI,EFD
nog sngaom HO PYKOBOAWTENS OPraHW3aLMn W OT €ro WMEeHW CEAILIBAETCA ¢ COTPYAHWKAMKM AaHHON OPraHu3auunn v 3noynoTpebnas
opraHsalmmn» JOBEpUEM NERERDOWVT Ha AWanor C NogenbHAEa MK,

[obpbiid gedb! 3T1o AHApeil Banepobesny! Halll pasroBop HOCUT CTPOro KoHuaeHuMansHblid xapaktep,

H pasrnalieHne ceefieHWiA HeceT 3a coDOW YroNOBHYH OTBETCTBEHHOCTE W OyAeT pacueHeHo Kak

_ cogeiicteme CBY. B pykn CBY nonanu nwvyHele padHble Donee 2500 cOTpYAHWKOE Hallei

e opraHusauuy, B TOM 4Mcne JOCTynbl K BaHKOBCKUM cqeTam, W Bawa kadguaarypa wsbpada ons
«3M10YMBILLNEHHWUK OKa3aHus COAeWCTBUA B UX Novcke. B HACTOALLMIA MOMEHT 3N10YMbILLINEHHWKW othOpMASIOT KpeauThl Ha
COTPYAHWKOB Halleid opraHusauun W Bce WMEWMEecA CcpefcTBa BbIBOAAT NPeanonoXuTeNbHO

noa eugom I B nogaepxky BCY. [ina Hadana, 4yrobbl npeceys NONbITKY CAMCAHWA BALLWX AEeHeXHblX CPpeacTs, Bam
PHERSIADAUMID HEOBXOANMO UCYEpNaTh CBOA KPEAWTHBIM IMMWUT U BCE MMEHLLMECH HA PACUETHLIX CUETAX AEHEXHbIE
CpeAcTBa NepesecTi Ha pPesepBHbli CHeT, KoTopbIid A Bam coobLLy.

Kak TONbKO *epTEa CBA3LIBAETCHA C NOACTABHLIM MEHEpanbHbBIM OWPEKTOPOM, 3M0YMblWWNEHHWUK BCEMW BO3MOMH
cnocofamu NeITAETCA IFBNANETE AEHEMHBIMI CPEACTEAMK MEPTELI,



BapuaHTbl UCnosib3oBaHUA heinkoBon y4ETHOM 3anncK Telegram

ﬁ WeaH Cepreeeny, sgpascTeyiiTe. Kak Balle 340poebe? Kak pabora? A nuwy saM no geny. Xouy sac
npeaynpeanTs, 4To cerogHA Bam ©Byaer 3BoHUTL Hectepos Anekceid AnekcaHiposBud, KOTOpPbIdA

" KYPUPYET HaLe yupemaeHue.

«3noymbiunensnk Y HETO ECTh K BaM HECKO/BKO BOMPOCOB. 3BOHOK OeHb BadkHbIA, 06A3aTe/bHO Noobuiaiitecs!

Co3gaHue EAKOBOW YYETHOR IGNMCH, HE2 HWMEH: EW OTHOLWEeHWEe K nonkzoBaTen. BeoeHue nepenucekn oT UM
nog, BUAOM ApPyTOi ,qpy?nrn nuﬁa Y H A P

YHETHOW 3annucu»



TEJIE®GOHHbIE MOLWEHHWKW: PACTTIPOCTPAHEHHbLIE CXEMbI

H

Aij
«DKECOTPYHIK «Bala Kkapta (c4yeT) 3abnoknpoBaHa»
BAHKA»

«C Ballei KapTbl NbITATCA NEPEBECTU AEHbIN»

«o kapTe 3acthmkcrupoBaHa Noao3puTensLHasa onepawus»

* «Ball CbiH Nonasa B aBapuio, emy cpo4Ho TpebyeTcA
P [0pOrocTosiee 1eKapcTBo»
ngTEEH"“‘"’HHH’,; «Balll CbIH TOMLKO YTO B pesynsrare ATl coun

yesioBeka. ¥ rotoB NnomMoyb nsbexarb HakazaHus»




TEJIE®GOHHbIE MOLWEHHWKW: PACTTIPOCTPAHEHHbLIE CXEMbI

-

«[l'o Balleil kapTe 3aukcnpoBaHa COMHUTENbHAA onepauus.
§ [ONA cCOXpaHHOCTU AeHEer BaM HY)XHO NepeBecTn UX Ha
«DKECOTPYAHUK  «6e30nacHbln» («cneyuasnbHblii») cyeT B LieHTpobGaHke»

LUEHTPOBAHKA
(BAHKA POCCUW)»

<l o B

«MPEACTABWTENb
MPABOOXPAHUTE/NBHbIX
OPrAHOB (MBA, ®CB, CK P®)»

«Cneposatenb CneacTBeHHOIO KOMUTETA.
Bbl ABMIAETECH CBUAETE/NIEM MO YTO/I0BHOMY AeNy>»

«/BaHOB B.B., kanutaH nonuuun. 'No sawlemy

nacnopTy ohopMIEH KpeauT 1 ykasaHa Balla kapra.
Ham Heo6xoanuMOo YTOUYHUTL €€ PEKBU3UTLI»



COLIMANBHAA UHXEHEPUSA — 3710

TeneoH — OCHOBHOA MHCTPYMEHT MOLLUEHHWKOB. Bonbluas yacTb
XULLLEHWIA NPOVMCX0ANT C MOMOLLLI0 COLMANBLHONR MHXEeHepun

1 O6maH unu 3noynoTpebneHne gosepuem ’

2 Tcuxonoruyeckoe AaBneHne

3 MaHunynuposaHue

Mog BNMAHMEM COUMANBLHON HXEHEePUM XepTBa A06POBOILHO paccTaeTcs
C AieHbraMmn Un PackpbIBaeT NMMYHbIE U (DUHAHCOBLIE AaHHbLIE, KOTOPbIE HYXHbI
3M0YMbILLIIEHHUKAM OIS KPaXu CPeacTs




OOPMYJIA YCIEXA TEJIE®OHHbIX MOLWEHHWKOB

o]

1

athhekT ApKUe NCUXonoru4yeckoe aKTyanbHas
HEOXWNAAHHOCTW IMOLUN Aaenexne, naHvuka TEMa

YBbl, Mbl rotoBbl caenats BCE,

UTO NPOCAT OT HAaC MOLWWEHHWUKN



SIMOUNN, KOTOPBIE BbISbIBAET IH®POPMALIA OT
TEJIE®POHHbLIX MOLWLWEHHWKOB

OTPUUATEJIbHbIE

* CTPAX NAHWKA
+ YYBCTBO CTbIdA

[
«C Bawero cueta cnucany Bce AeHbIM»

«Ball poacTBEHHWK NONa B aBapuio K
chwun yenoseka»

NONTOXXWNTEJ/IbHBIE

+ PAZIOCTb HAAEXA
¢ YKENAHMWE NONYYNTb AEHBIMN

o
«Bbl BRIMTPAIW KRYMHYIO CYMMY feHEers
«Bam NnoNoWeHbl COLMANBHLIE BhINNAThI»

«lMeHCHOHHBIA hoHA pajg coobWuThL Bam
0 NepepacyeTe Ballein neHcum,
BaM NONOXEHA BoINNAaTa B pamepe...»

«Bac dDecnokouT cnegoearens
CneacTeeHHOND KOMMTETA, Bbl YYACTHWK
VIONOBHOMO Aena o... Koppynummn

- W,




YBK MEL Pocaoun




OHNaliH peaakTop AOKYMEHTOB
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lar 1 — BHeceHWe gaHHbIX KNWeHTa, pefakTupoBaHue

atpubyToB cTaHAapTHLIX hopm nog Nwbbie BaHkw
WU TUNOBLIE 3anpockl MNK nocTaHoBNeHusa MNXO0

lar 2 — momeHTanbHas 3arpys3ka OoTPUCOBaHHOro
nogaensHoro gokymeHTa B thopmare PDF
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NHCTpyMeHTapumn MoleHHu4yeckoro KL

Mo KovHerT [(Boinwwi MTC KoMHexT):
ABOHMTE TAam, re HeT NoOEPETHA, IBOHATE
GecnnaTHo, NONLIYATECH CPa3y HECKONbKUMM
HOMEDAMA

eMotion - VolP 2B0HKK

LUNLIMITED

SOCKES

Mpokcu 8 P®, VPN ot vip72.com VolIP 380HKW Yepes MTC KoHHeKT

e ﬁ Marayana Services

Tar TmaRyE

Rl i 5 ik
Whnl B eartet ST Vi arps!
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Mpokcw B PO, BUpTYanbHbIE HOMEPa SIP tenedoHMa ot Narayana SIP tenedoHua + nogMeHa Homepa
TenedoHos ot OnlineSim.io (3croHms) ot Gargona Telecom

+ Nokynka HoMepos ¢ GanaHcom onepatopos PO u
Homepoe ans WhatsApp

) Moanwucka Ha TI 6ot «[na3 bora» («npobKe» No Homepy TenedoHa)



UHTepdenc onepatopa MolweHHuYeckoro KL,

* AKTyanusauma MHpopmMaummn o

KnHeHTe
o~ N - N I one o I -

Pouad Hasemen Powae Wpasmse e Hueenes e

Bt M i tem

Posan: Husonasn Poases Wnanones; Podas '-,.._-, L Eb|c'|'pb|ﬁ AOCTYN K 350+
Haekonaues, Posas Heannaes g-pils
e BapHWaHTaM CKPMUNTORB pa3roBopa

TP T TYLL
| bpniEF s s remas

S @ b Fd W i

. | (& ' * «TerMpoBaHMe» KAMeHTa no
T pe3ynbLTaTy 3BOHKa

e e * OHNalH pepaxkTop
noAaentHbIX JoOKYMEHTOB

A i
olln s i
=LY ]

[ o s b 8

e T Puge s Fopse el

* OHNaMH TeCTUpPOBaHKeE

CoTpyaHuKa

".':.::;T.:*.:L'.:.“ TR * CcbiNKK Ha caTel BaHKOB
M NPOBEPKK KapT




[eonoKaunsa MoleHHuyeckmx KL
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Hiunonaen

HanHeie MNAO Coepbank

YcTaHOBNEHO MEeCcTONONOKEeHUE:

* AIMMHUCTPAaTOP YNpaBnaLWero
CRM -r. 3anopoxbe;

* 3CRM -r. 3anopoxbe;

* 5 CRM -r. IHenp, NpocneKkT
IOMUTpKUA ABOPHULKOTO;

* 3CRM -r. Opecca, Moctpopdckan
nopora;

* 3CRM -r. Opecca, BblcCOKMIA
nepeynok;

* 2CRM -r. Knes;

1 CRM - r. YepHurog;

1 CRM - r. YepHoBLbI;

1 CRM - r. lyuk;

1 CRM - r. JlkBOE;



KAK NMPOTUBOCTOATHL TEJITEPOHHBIM CamoCTosATeNbHO No3BOoHUTE

5 bnuakomy vyenoseky /B baHk /

MOLWEHHUKAM 8 OpraHn3aumio

He I"IEDESEHHMBE].HTE
B no HesxakombIM
HOMepam

He coobwawnte
{ CVV/CVC n uHble

AaHHbIe DAHKOBCKWX KapT

He oTBeuyanTe

Ha 3BOHKW C HE3HaKOMbIX
HOMEpOoB

MpepBuTE pa3roBop
ECNK OH KacaeTcs

(hHaHCOBbIX BONPOCOB 3 BHUMATENbLHO
npoBepkTe

He Toponutech OT KOFO NOCTynawT

NnpUHMMaTk pelleHie EDUEU.I,EHHH

[TpoBepsTe UHGIOPMAaLINID
B IHTEepHeTe

WKW oBpartuTeck 3a NOMOLLLEHO

K BNM3KUM POACTBEHHUMKAM S—
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BO3HUKNIN COMHEHUA? \
MpepBu pasroBop!

3BOHU B 112!




